
Take advantage of the Business  

Support Helpline  
 

How would you answer  

these ques�ons? 

 
�  An ex-employee has wri�en to us complaining that she was    

sexually harassed by her manager while she was working for us. 

She le! a few weeks ago. Do we have to do anything or can we 

just ignore it now that she is no longer employed? 

 

�  If I have dismissed an employee for the! from work, but the courts have sub-

sequently found him not guilty, do I have to take the employee back? 

�  I have received an applica(on for a posi(on we are currently adver(sing from 

someone living in Hungary. Would we need to apply for a work permit to be 

able to employ them? 

 

�  One of our employees has had a fall at work and injured  himself. He has 

been taken to hospital, but we do not yet know the extent of his injuries. 

What should we do to ensure that we are complying with health and safety 

law? 

 

�  I am having trouble ge+ng one of my customers to pay their bill. Is going to 

the County Court the only op(on I have? 

Our helpline consultants are renowned for the level of exper(se and support they         

provide.  They are recruited for their ability to draw on their own extensive experience to 

provide tailored, prac(cal and realis(c solu(ons, using everyday language.  They all have 

many years’ experience gained in different industry backgrounds, supported by              

professional qualifica(ons. 

 

Whether  

you need a second  

opinion or a guiding hand,  

instant access to expert  

advice comes as  

part of the  

package 
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